
Medical Office Visual Signaling

WHAT WHY

Officewide intercom
Scroll Many Messages
Call Notification

Maximize:
Provider Free Time
Office Efficiency
Patient Throughput
Patient Satisfaction
Minimize:
Provider Searching
De-gloving events
Priority Guessing
Patient Stress
Chatter and Noise

xWASTED TIME

a

aPatient Signals:

Example Signals:

Patient Waiting
Patient Location
Patient Priority

Doctor Required Room
Tech Required Room
Asst. Required Room
Room Emergency

Communications:

TM

LESS
SEARCHING

kelkom.com

COMPARE
Hallway
Searching
2+ mins.

Kelkom
3 sec.a

Computer
Use

1+ min.
Kelkom

3 sec.a

De-Glove
Communi-
cations
1+ min.

Kelkom
3 sec.a

Lost
Messages
1++ min.

Kelkom
3 sec.a

MORE DOING


